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NAEOP 2020 Conference KEYNOTE SPEAKER AND SUMMIT PRESENTERS  

Tuesday, July 21, 2020 

“Sometimes You’re the Windshield – 
Sometimes You’re the Bug” 

(How to take control of your own life) 

Sometimes life gets the better of us, and we ask, “Whose 
life is it anyway?” When you stop living for yourself, and 
live only for everyone else, something is missing! In this 
humorous keynote, Rhonda shares that not only do we 
all experience this feeling – it’s OK to be frustrated! 
Learn how to stay away from contagious negativity, look 
at life through a positive focus and stop blaming others 
(whether it is the economy, government, organizations 
or just bad luck!) For those people that do this naturally 
they will learn additional skills to keep on top! 
Take control of your own life is the message – and 
through realistic, easy and fun approaches to change, 
Rhonda leaves everyone laughing about life, instead of 
crying – but most importantly, the knowledge on how to 
get back the life we want to have! 

Summit 101 
Wednesday, July 22, 2020 

Michelle McCullough 

“Make It Happen - 
The 4 Choices That Determine Your 

Future Success & Happiness” 

Would you like to have more 
satisfaction and joy in your 
everyday life? Would you like to 
learn a simple technique that will 
help you communicate more 
effectively - personally and 
professionally? 

In this workshop Michelle is going 
to share Make It Happen tools that 
will help you get more done, with 
greater purpose and happiness. If 
you have a goal or dream, you’re 
ready to take to the next level or if 
you’d just like to have a little more 
satisfaction in life or your work - 
this workshop is designed to 
educate and entertain. Join us! 

Summit 102 
Thursday, July 23, 2020 

Beth Heyden, CEOE 

“Going Down the Google Rabbit Hole” 

Join me on an adventure down the 
Google rabbit hole that will provide you 
new skills that you can use. 

Intended for current users that use 
Chrome and G Suite for the basics but 
haven’t had the opportunity to dive 
deeper into it. There are many tips and 
tricks to help you stay organized, and 
hidden gems to help you throughout 
your workday. 

We will be focusing on Gmail, 
Calendar, Drive, Docs, Sheets, Forms and 
Slides. When you leave this Summit, my 
goal is that you will leave with more 
knowledge and confidence in your 
Google skills than you had when you 
arrived. 

Disclaimer: Please make sure to bring 
your own laptop if you would like to 
practice in class. This summit will not be 
geared towards tablets and smartphones. 

Summit 103 
Friday, July 24, 2020 

Jerry Balisteri 

“Reading the Tells – 
Learning How to Read Body 

Language” 

Reading the Tells is a 
powerful training seminar that 
gives you practical techniques, 
tools, and strategies for 
understanding and using non- 
verbal communication for the 
highest impact and 
effectiveness. Become a highly 
respected, highly influential, and 
highly successful communicator! 

Whether you are a manager, 
front line, supervisor, attorney, 
or HR professional, the degree of 
career success you enjoy is 
virtually dictated by your skills 
in communicating with others on 
the job. 

The Link - 4
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Bloom Where You Are Planted 
Granite Association of Educational Office Professionals 

Professional Development Day 

Thursday, May 28, 2020 
Jefferson Junior High  
5850 South 5600 West  

Kearns, Utah 
7:30 am—4:00 pm 

Keynote Speaker - Michelle Porcelli 

This day is for all office professionals, both hourly and contractǤ 
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